
£150 Cashback …and Action: FULL TERMS AND CONDITIONS 

1. This offer is open to UK residents aged 18 years or over, excluding employees of the 
promoter and their agencies, retailers, distributors or anyone professionally associated with 
this promotion. 

2. The offer is applicable to all those purchasing a Philips Screeneo 
HDP1590/1590TV/1550/1550TV/1690/1690TV/1650/1650TV between 3rd November and 
28th February 2015 (inclusive)  – dated invoice/receipt required.  

3. Applications for the cashback must be received by 11pm time on 7th March 2015. 

4. The promotion only applies to Screeneo units that have been sold by a participating retailer 
and supplied and distributed by the Promoter. The promotion is open to residents of the 
mainland UK, Northern Ireland, Channel Islands, Isle of Man and Republic of Ireland. 

5. Claims must be submitted by the end-user customer only. Resellers may not submit claims on 
behalf of their customers. 

6. Claims will NOT be accepted against products:  

• Purchased from eBay (whether listed as new or used).  
• Or from 3rd party sellers on Amazon Marketplace 

• That are second hand, refurbished/reconditioned or counterfeit stock 

7. The products included in this promotional offer are subject to availability while stocks last. 
The Promoter is not responsible for the failure of retailers to fulfil orders of promotional 
products over the promotional period. 

8. No claims will be accepted by fax, telephone or e-mail. 

9. The Promoter cannot accept responsibility for incomplete, lost, delayed, mislaid, damaged or 
illegible applications. No responsibility will be accepted for failed submissions. 

10. The promotion is available to the original purchaser and is limited to one claim per person per 
product. Multiple claims from companies, organisations and institutions and claims from 
resellers are excluded from this offer. 

11. This offer is subject to continuous ownership of the product(s) purchased. The Promoter 
reserves the right to recall/cancel payment if the product is returned/resold. 

12. TO CLAIM A REWARD visit www.philips.co.uk/screeneocashback and follow the 
instructions. You will need the proof of purchase in the form of a legible copy of the retail 
receipt or invoice clearly showing the product name AND date of purchase. Online order 
confirmation is NOT acceptable. The serial number of the product 
(NLXXXXXXXXXXXXX), which is at the bottom of the packaging needs to be cut out and 
sent by post to the following address by 7th March 2015 (date of postmark). Claimant to 
ensure adequate postage is paid. 

Sagemcom Communications Austria Gmbh: 

c/o Cashback 



Gutheil-Schoder-Gasse 17 

1230 VIENNA 

Austria 

• Visit www.philips.co.uk/screeneocashback to make a claim 
• No claims can be made before 3rd November 2014 or after 11pm 7th March 2015. 
• Claimants must complete all parts of the online claim process to be eligible for the 

cashback 

13. The Promoter reserves the right to verify any registration or claim, including but not limited 
to name and address. The Promoter reserves the right to reject claims if it suspects fraudulent 
activity. Applications that do not comply with the terms and conditions or participants found 
to be abusing the promotion in any way will have all their claims declared void. The 
Promoter’s decisions in relation to the promotion are final. 

14. Once the claim has been received, you will receive confirmation of receipt of the claim by 
email stating whether or not the cashback claim has been successful.  It it’s the claimant’s 
responsibility to contact the Promoter using this email address 
(support.service@sagemcom.com) within seven days of the claim being submitted if an 
acknowledgement has not been received. 

15. The Promoter may pass your details on to a third party for handling and fulfilment purposes 
for this offer only. 

16. Providing the Terms and conditions have been met, the cashback refund will be paid via bank 
transfer in Euros currency representing £150 cashback or slightly more, due to minor 
exchange differences.  Typically payments are made within 40 working days. For consumers 
in the Republic of Ireland an equivalent value in Euros will be paid. The Blu-Ray movies will 
be sent by post (Titles: Rio2, The Grand Budapest Hotel, X-Men First class). The Promoter 
will cover the cost of post and packing. 

17. The cashback is inclusive of all taxes. If the cashback constitutes a taxable benefit, all tax 
liability lies with the recipient. 

18. All instructions form part of these terms and conditions. The cashback will only be paid upon 
satisfaction by the participant of these terms and conditions. By completing the claim process 
participants confirm their acceptance of these terms and conditions. Return of a qualifying 
Screeneo product to the seller following submission of the claim for the cash back will 
disentitle the participant to the cashback. 

19. Where circumstances outside the reasonable control of the Promoter make the promotion 
unviable, the Promoter reserves the right to withdraw this promotion or amend any of its 
details. 

20. The decisions of the Promoter in respect of any and all aspects of the promotion will be final 
and binding. 

21. The Promoter reserves the right to amend or cancel the terms of this offer without notice. 



22. Participants providing an incomplete claim form will be notified via email and offered the 
opportunity to provide the required items within the promotion ending. If the participant still 
fails to comply with the terms and conditions, the claim for cashback will be refused. 

23. The Promoter regrets that it is unable to accept or send any other correspondence concerning 
the promotion other than as set out in these terms and conditions. 

Promoter: Sagemcom Austria GmbH., Gutheil-Schoder-Gasse 17, A - 1230 VIENNA 

 


